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Pam Thermal Hotel, located at the foot of the forested mounta�ns �n the
Karahayıt d�str�ct of Pamukkale, �s a f�ve-star thermal resort. The guests
of our hotel can benef�t from the thermal waters that form the
Pamukkale travert�nes and the Cleopatra anc�ent pool, as well as the
red thermal water pools �n Karahayıt, wh�ch form the famous red
travert�nes of Karahayıt. hotel. The red travert�nes formed by the red
thermal water com�ng out of the hotel also have a magn�f�cent beauty.
Nobel Phys�otherapy and Rehab�l�tat�on Centre, the f�rst and only
med�cal centre of Pamukkale-Karahayıt prov�nce, �s located �n the
garden of Pam Thermal Hotel.

S�nce the d�stance between the hotel and the med�cal centre �s qu�te
short, guests can reach here �n less than a m�nute. The hotel �s bu�lt on
an area of 18.000 m2 r�ght next to the forest. There are 8 blocks and 236
rooms w�th forest or pool v�ew, wh�ch are offered to our guests w�th
su�te and k�ng su�te opt�ons.
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It's t�me to th�nk more deeply about the �mpact of what we do. The UN
Susta�nable Development Report 2021 h�ghl�ghted how progress on many
other goals, �nclud�ng poverty, educat�on and gender equal�ty, has stalled or
reversed s�nce 2020. In add�t�on, global CO2 em�ss�ons are once aga�n
approach�ng record levels. 

The global response to the COVID-19 pandem�c showed that human�ty can
ach�eve tremendous th�ngs when �t uses sc�ence and technology for the
common good.

There �s a renewed sense of purpose �n soc�ety and opt�m�sm that we can
overcome other b�g challenges, such as cl�mate change. We should all
endeavour to se�ze th�s moment to a�m h�gher. 

As Pam Thermal, we have become an exemplary bus�ness w�th our
env�ronmental and soc�al sens�t�v�ty. In order to create measurable targets,
we measure our env�ronmental �mpacts and prepare our act�on plans w�th
the support of expert consultants and academ�cs.
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As Pam Thermal, we w�ll cont�nue to work w�th great determ�nat�on together
w�th all our stakeholders �n the transformat�on journey we have started for a
more susta�nable future. Our v�s�on �s to ensure stable, �nclus�ve and
susta�nable econom�c growth, full and product�ve employment and decent
work opportun�t�es for all, to des�gn consumpt�on and product�on models
w�th susta�nable c�rcular economy content, and to take act�on to reduce
cl�mate change and �ts �mpacts.

Our b�ggest mot�vat�on �n our susta�nab�l�ty journey w�ll be to create
collect�ve awareness w�th our stakeholders by �nclud�ng our guests, suppl�ers,
employees and all our bus�ness partners �n the process of develop�ng our
susta�nable development pol�c�es, and to develop nat�onal and �nternat�onal
collaborat�ons �n th�s d�rect�on.

Ramazan BORUCU
General Manager
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At Pam Thermal, we are comm�tted to publ�sh�ng mean�ngful and t�mely
�nformat�on each year on our Env�ronmental, Soc�al and Governance
performance and management approaches, focus�ng on env�ronmental
and soc�al �ssues that are �mportant to our serv�ces. 

By prepar�ng th�s Susta�nab�l�ty Report �n d�g�tal format, we a�m to
�ncreas�ngly ut�l�se technology to better commun�cate w�th our
stakeholders and help reduce our carbon footpr�nt.

A B O U T  T H E  R E P O R T

Scope of the Susta�nab�l�ty Report 

The scope of the key performance data �n th�s report �ncludes data for the
year 2023 for Pam Thermal, wh�ch has just commenced operat�ons. As
the data becomes ava�lable, �t w�ll also �nclude past years for compar�son
purposes.

For quest�ons about the report and �ts content;

pam@pamthermal.com.
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Pam Thermal Den�zl�, whose locat�on, v�ew and moonl�ght are
magn�f�cent, �s a cand�date to be one of the most exper�enced and well-
establ�shed fac�l�t�es.  It fulf�ls the appl�cat�on requ�rements to obta�n a
f�ve-star cert�f�cate from the M�n�stry of Culture and Tour�sm. 

W�th �ts locat�on �n Karahay�t, Den�zl�, �t d�fferent�ates guests and
employees. It �ntends to strengthen �ts brand day by day w�th �ts super�or
serv�ce qual�ty.

Pam Thermal a�ms to prov�de cont�nuous support to the sector and the
country, espec�ally Den�zl�.

234
Rooms

1 Hamam & SPA

1Restaurant  
1Ala Carte

4 Meet�ng Rooms3 Sw�mm�ng/
Thermal Pools

4 Bar

1 F�tness Area
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2024  Number of Guests

Countr�es of Hosted Guests

67
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132.692



Our Guests

Guest exper�ence 
Health, safety and secur�ty  

Food Safety 
Bu�ld�ng and f�re safety

O U R  P R I O I T I E S

Our Employees

Human resources 
Learn�ng & Development 

Employee exper�ence 
Occupat�onal safety and health

Our Env�ronment
Cl�mate �mpacts 

Water 
B�od�vers�ty conservat�on

Our Commun�ty
Natural resource consumpt�on 

Waste 
Volunteer�ng
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Integr�ty 

Integr�ty and honesty are our pr�or�ty values �n all our bus�ness processes
and relat�onsh�ps. We act w�th �ntegr�ty and honesty �n our relat�ons w�th
our employees and all our stakeholders. 

Conf�dent�al�ty 

Conf�dent�al and pr�vate �nformat�on �ncludes �nformat�on that may
create a compet�t�ve d�sadvantage for our Pam Thermal hotel (the
Company), trade secrets, f�nanc�al and other �nformat�on that has not yet
been d�sclosed to the publ�c, �nformat�on on personnel r�ghts and
�nformat�on w�th�n the framework of "conf�dent�al�ty agreements"
concluded w�th th�rd part�es. 

As Pam Thermal employees; we pay attent�on to the conf�dent�al�ty and
protect�on of pr�vate �nformat�on of our customers, employees and other
related persons and organ�sat�ons we work w�th. We protect conf�dent�al
�nformat�on related to the Company's act�v�t�es, use th�s �nformat�on only
for the purposes of the Company, and share th�s �nformat�on w�th the
relevant persons only w�th�n the spec�f�ed author�sat�ons. 

For us, �t �s absolutely unacceptable to obta�n any commerc�al benef�t
(�ns�dertrad�ng), �nclud�ng the purchase and sale of shares on stock
exchanges, by leak�ng any conf�dent�al �nformat�on belong�ng to the
Company. When leav�ng our company, we do not take out conf�dent�al
�nformat�on and documents and projects, regulat�ons, etc. that we have
due to our dut�es.

O U R  E T H İ C S  P O L İ C Y
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Protect�on of Personal Data 

The employee shall not share, transfer, d�sclose, m�suse or m�suse the
spec�al and general personal data belong�ng to the employer or
employer's representat�ves, employees, sub-employer employees,
customers, suppl�ers, th�rd part�es, guests, job appl�cants, �nterns and all
real persons related to the company's act�v�t�es �n electron�c med�a �n
wr�tten, aud�o or v�deo form w�thout the wr�tten consent of the data
owner and the employer.

Confl�ct of Interest 

As Pam Thermal employees, we a�m to avo�d confl�cts of �nterest. By
tak�ng advantage of our current pos�t�on; we do not obta�n personal
benef�ts from persons and organ�sat�ons w�th whom we have bus�ness
relat�ons personally, through our fam�ly or relat�ves. 

We do not engage �n bus�ness act�v�t�es based on an add�t�onal f�nanc�al
�nterest outs�de the company. We refra�n from us�ng the name and
power of Pam Thermal and our Pam Thermal corporate �dent�ty for
personal benef�t.
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O U R  E M P L O Y E E S  

T O T A L  N U M B E R  O F  E M P L O Y E E S

149

60

89

N U M B E R  O F  F E M A L E  E M P L O Y E E S

N U M B E R  O F  M A L E  E M P L O Y E E S

% 36

% 62

N U M B E R  O F  S P E C İ A L  S T A F F  E M P L O Y E E S

4 % 2
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2 0 2 3  Y E A R  T R A I N I N G S

E N V I R O N M E N T  A N D  Z E R O  W A S T E

C U L T U R A L  H E R I T A G E  

C H I L D  A B U S E

H U M A N  R I G H T S

S U S T A İ N A B L E  T O U R I S M  A N D
E N V I R O N M E N T

O C C U P A T I O N A L  H E A L T H  A N D  S A F E T Y

F I R E  S A F E T Y

B A S I C  H Y G I E N E

F O O D  A N D  W A T E R  S A F E T Y  

O R I E N T A T I O N

1 1
M A I N  T I T L E

T R A I N I N G

C O M M U N I C A T I O N  T E C H N I Q U E S

1 4
S U B T I T L E
T R A I N I N G

1 3
H O U R S  O F
T R A I N I N G

P E R
P E R S O N
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E N V I R O N M E N T A L  S U S T A I N A B I L I T Y

As Pam Thermal, prevent�on of pollut�on and protect�on of the
env�ronment and natural resources for susta�nable development are our
ma�n object�ves. 

In all the processes we carry out, �n add�t�on to local leg�slat�on,
�nternat�onal standards and spec�al standards of our guests are also
taken �nto cons�derat�on, and we fulf�l the requ�rements of all
env�ronmental and soc�al cond�t�ons determ�ned by these standards and
support cont�nuous development and the use of the best ava�lable
technolog�es to ensure the�r cont�nu�ty. 

Our declarat�on and report�ng obl�gat�ons �n env�ronmental processes are
sens�t�vely managed by our env�ronmental consultants w�th the follow-
up and �mplementat�on of legal processes.
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E M I S S I O N  M A N A G E M E N T

We approach the �dent�f�cat�on and reduct�on of greenhouse gas
em�ss�ons ar�s�ng from our operat�ons w�th great care. Accord�ngly, we
regularly calculate our corporate carbon footpr�nt us�ng �nternat�onally
recogn�zed methodolog�es, analyze our processes, and develop strateg�es
to m�n�m�ze our env�ronmental �mpact. W�th�n the framework of
susta�nab�l�ty pr�nc�ples, we evaluate th�s data to �mplement
�mprovements �n areas such as energy eff�c�ency, renewable energy use,
and waste management.
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E N E R G Y  M A N A G E M E N T

A�m�ng cont�nuous �mprovement �n energy eff�c�ency, our energy
consumpt�on �s mon�tored and rev�ewed on a da�ly, monthly and annual
bas�s. 

Every year, �mportant energy ut�l�sat�on po�nts are �dent�f�ed and energy
eff�c�ency projects are prepared. 

In add�t�on to these stud�es for ex�st�ng fac�l�t�es, new �nvestments are
evaluated �n terms of energy eff�c�ency and �t �s a�med to reduce the
spec�f�c energy �ntens�ty of the products to be produced. 

In add�t�on to efforts to �ncrease energy eff�c�ency, we cont�nue our
feas�b�l�ty stud�es on the use of renewable energy �n order to reduce our
carbon footpr�nt �n l�ne w�th susta�nable development goals and �n the
process of harmon�sat�on w�th the European Green Deal.
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E N E R G Y  A N D  W A T E R  C O N S U M P T I O N

E L E C T R I C I T Y

L N G

W A T E R
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1.460.844,75 kWh

59.311 Kg

26.484 m3

278.026 m3



W A T E R  M A N A G E M E N T

Projects are developed and �mplemented to reduce water consumpt�on
�n our fac�l�t�es, water consumpt�on values are regularly mon�tored on a
monthly bas�s, water leakage controls are carr�ed out cont�nuously and
�ntervent�on �s prov�ded �n the fastest way. 

For a susta�nable env�ronment, water of a qual�ty that compl�es w�th both
the d�scharge l�m�ts we are subject to �n the Water Pollut�on Control
Regulat�on and �nternat�onal leg�slat�on and standards �s d�scharged to
the rece�v�ng env�ronment.
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G E N E R A L  W A T E R  R I S K

In terms of �ts locat�on, our hotel �s �n a locat�on where all water-related
r�sks should be measured by collect�ng all �nd�cators selected from the
categor�es of Phys�cal Quant�ty, Qual�ty and Regulatory and Reputat�onal
R�sk.

H�gh (3-4)

*https://www.wr�.org/appl�cat�ons/aqueduct/water-r�sk-atlas
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W A S T E  M A N A G E M E N T

Cons�der�ng the product l�fe cycle �n our processes, f�rstly, the pol�c�es of
reduct�on at source, separat�on at source and reuse of the waste
generated w�th�n our fac�l�ty are �mplemented. 

Hazardous and non-hazardous wastes are generated �n our fac�l�ty.
Hazardous wastes are collected �n the hazardous waste temporary
storage area perm�tted by the Prov�nc�al D�rectorate of Env�ronment,
Urban�sat�on and Cl�mate Change and sent to l�censed fac�l�t�es w�th
l�censed veh�cles and dr�vers v�a MOTAT (mob�le waste track�ng) system. 

Non-hazardous wastes are also collected �n the non-hazardous waste
temporary storage area and sent to l�censed fac�l�t�es. In the
management of these processes, our Env�ronmental Consultant and an
employee respons�ble for the waste area are �n charge. 

Almost 100% of the hazardous and non-hazardous wastes generated �n
our fac�l�ty are recycled by l�censed fac�l�t�es as plast�c, glass, paper-
cardboard, metal, battery, o�l, etc.
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1.410 Kg1 5 0 1 0 1

2 0 2 3  W A S T E  D E C L A R A T I O N

120 Kg1 5 0 1 0 2

1.135 Kg2 0 0 1 2 6
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W A S T E  M A N A G E M E N T  T A R G E T S

Target�ng the preference of products that are env�ronmentally fr�endly
and w�ll not produce waste or w�ll produce less waste,

Espec�ally ra�s�ng env�ronmental awareness, 

Increas�ng tra�n�ngs on Waste Segregat�on and Zero Waste System,

Inform�ng employees about current env�ronmental �ssues.
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O C C U P A T I O N A L  H E A L T H  A N D  S A F E T Y

As Pam Thermal, we cons�der protect�on from all k�nds of �njur�es,
occupat�onal d�seases, acc�dents and env�ronmental pollut�on �n health,
safety and env�ronmental �ssues as a goal to be ach�eved not only �n
theory but also �n real�ty. 

OUR GOAL; 

ZERO ACCIDENT, ZERO RISK!

As �nd�v�duals, we have pr�nc�ples to gu�de us �n our da�ly act�v�t�es both at
work and outs�de of work: 

All �njur�es and occupat�onal acc�dents are preventable.
 
Every employee �s personally and d�rectly respons�ble for prevent�ng
acc�dents and �llnesses. Safety �s a prerequ�s�te for work�ng, so every
employee must take respons�b�l�ty for work�ng safely and do what �s
necessary. 

Safety tra�n�ng �s a v�tal element for a safe workplace.

Safety aud�ts must be carr�ed out. The r�sks assoc�ated w�th any
vulnerab�l�ty must be qu�ckly �dent�f�ed and the necessary correct�ve
act�ons and act�ons must be taken �mmed�ately. 

It �s �mportant to �nvest�gate and el�m�nate not only �nc�dents result�ng �n
�njur�es and acc�dents, but also all k�nds of pract�ces and behav�ours that
have the potent�al for danger. 

Off-the-job safety �s as �mportant as safety �n the workplace.

Prevent�ng �njur�es and �llnesses �s also commerc�ally prof�table.
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S O C I A L  R E S P O N S I B I L I T Y

We work to fulf�l our dut�es and respons�b�l�t�es towards soc�ety �n l�ne
w�th the Un�ted Nat�ons 2030 Susta�nable Development Goals; we work
w�th var�ous NGOs and develop Soc�al Respons�b�l�ty Projects. We transfer
our exper�ence �n the sector to young people prepar�ng for bus�ness l�fe. 

We cont�nue our many soc�al respons�b�l�ty projects w�thout �nterrupt�on.
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Obta�n�ng cosmet�c products from thermal clay
m�nerals and promot�ng and sell�ng them �n Anatol�an

Cultural Entrepreneursh�p stores
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S U P P O R T E D  C I V I L  S O C I E T Y  O R G A N I S A T I O N S
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O U R  S T R A T E G I C  O B J E C T I V E S

To follow sectoral and corporate development areas.

To follow guest sat�sfact�on effect�vely.

To ensure employee sat�sfact�on and development.

To keep susta�nab�l�ty aud�t mechan�sms al�ve.

To make our operat�onal eff�c�ency and processes more eff�c�ent.

To ut�l�se growth opportun�t�es.

Keep�ng costs under control w�th a focus on prof�tab�l�ty
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